WINTER 2013

EnergyWise
www.whitemountainoil.com

White
Mountain
Oil &
Propane
Customer
Newsletter

It All Began with Ben

W

e were very sad to lose the founder of White Mountain Oil this fall.
Forrest P. “Ben” Saunders, 92, of North Conway, passed away
November 1, 2012. He had lived his whole life in North Conway.
He attended Kennett High School and graduated from Vermont Academy in 1939.
In 1941 he and his wife, Ethel, founded the White Mountain Oil Company,
now known as White Mountain Oil and Propane, Inc., based in North Conway.
The business expanded and changed locations in town over the years, arriving at its
current headquarters in North Conway village in 1954. Gasoline, automotive service
and heating oil sales were the first offerings of the new company. Ben’s sons, Glenn
and Scott, joined him at the firm in the 1960s; and by 1980 he had turned over
the day-to-day operation to them. Ben was very proud of the business and always
ensured that its mission included a strong commitment to employees and to the
community. He was forever a person with absolute integrity who enjoyed and
respected all people, personal traits that were responsible for the steady growth of the company in its early years, and are the examples
and standards that guide the business today.
Ben’s commitment to his community was significant and varied. He served on the North Conway Park Commission for many years.
He was a member and President of the North Conway Community Center in its very early years. He was a dedicated member of the
First Church of Christ Congregational of North Conway and served as a Sunday school teacher, youth group leader, usher and deacon.
Personally and through his business, he gave quiet support to the needs of his church, as well as the community. He was also a proud
and involved member of the North Conway Rotary Club from his early days in business to his passing.
Ben and his wife Ethel were avid hikers and longtime Appalachian Mountain Club members. They are among a select group of
hikers who climbed all the 4,000 footers in New Hampshire. He had a lifelong love of flying, and learned to fly from Wylie Apte, Sr.
at the old White Mountain Airport in North Conway. His true joy was to
fly above the local mountains and valleys. On the ground, he was an avid
gardener of both flowers and vegetables.
Ben is survived by his wife of 73 years, Ethel. He was pre-deceased
by their son, Scott, in 2001, and Scott’s wife, Carol, in 2012. Ben also
leaves behind a daughter, Terry, five grandchildren and 12 greatgrandchildren. Ben and Ethel’s son,
Glenn, and Glenn’s two sons, Kirk
and Mark, continue to operate
White Mountains Oil and Propane
today in the Saunders family legacy.
Glenn, Kirk and Mark Saunders
Follow White Mountain Oil and Propane on Facebook and Twitter.
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A Local Partnership Steeped in History
WHITE MOUNTAIN OIL & PROPANE CONGRATULATES CRANMORE MOUNTAIN RESORT
ON 75 AMAZING YEARS, AS WE’VE PROUDLY SERVED THEM SINCE THE 1940S!
Cranmore Mountain Resort celebrates
their 75th anniversary this year; White
Mountain Oil and Propane has delivered
fuel oil, and later propane gas, to the
mountain for most of those 75 years.
Cranmore was founded by local
businessman turned international banker,
Harvey Gibson, for the 1937/38 ski
season; White Mountain Oil was
founded by Ben Saunders and his wife,
Ethel, in 1941 (see cover story).
Formerly known as Mt. Cranmore,
Cranmore reached early prominence
when Harvey Gibson freed the famous
Austrian skier, Haines Schneider, from
Nazi imprisonment in 1939 and brought
him to North Conway to run the

mountain. Cranmore was also long
famous for its “Skimobile” lift, which
carried skiers up the mountain from
1938–1988.
White Mountain Oil has been
delivering propane gas to the mountain
for decades, often in extreme conditions
and situations. We send our trucks to the
summit every fall to fill five 1000-gallon
propane tanks which run the Meister
Hut’s kitchen all winter long. White
Mountain Oil also supplies propane gas
to Attitash, Black Mountain and
Wildcat ski areas.
We congratulate Cranmore Mountain
Resort on their 75th anniversary, and
look forward to our own 75th in 2016!

A Return to a “Normal Winter”
The top 5 average warmest years in
New Hampshire’s recorded history are:
1. 2012, 47.2 degrees
2. 1998, 46.6 degrees
3. 1953, 46.3 degrees
4. 2010, 46.2 degrees
5. 2006, 46.0 degrees

As you review your heating bills this
winter, it may be worth remembering
that last year (2012) was the warmest
calendar year for New Hampshire since
official records began in 1895.
According to Mary Stampone, the NH
State climatologist, “This new record
makes 2012 the third consecutive year to
rank as one of the 10 warmest since
1895 and the eighth since 1990. Four of
the top 10 warmest years since 1895
occurred during the last decade, and
eight of 10 occurred since 1990.”
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Why this is important to you, as our
customer, is that you should carefully
consider your heating bill when
comparing this winter (a “normal
winter”) to last winter (“the warmest
year on record”). If you are on a White
Mountain Oil and Propane budget plan,
you may find your budget coming out a
little “short” at year-end.
If you pay by delivery, you may find
your gallon usage higher than last year.
Customers on propane gas meters will
also most likely see increased
consumption this year.
It is only fair to step back and try to
compare your fuel usage this year to a
historic average for your home. It would
not be a fair analysis to simply compare
this year to last.

Every autumn, White Mountain Oil & Propane’s
trucks drive up Cranmore’s summit access road
to fill up the Meister Hut’s five 1,000-gallon tanks
for the ski season.

Important information
for people with Heat
& Glo fireplaces in
their homes.
Our gas hearth

equipment supplier,

Heat & Glo, is a proud

leader in product

safety. For more than

nine years, Heat & Glo has included safety

barrier screens as standard equipment on all

Direct Vent gas fireplaces and inserts.

Because of its strong commitment to safety,

Heat & Glo wants to ensure consumers have

a safety barrier screen on their gas fireplace

or gas insert products. Heat & Glo is now

providing a retrofit safety barrier screen for

products manufactured before January 1,

2003, if needed and desired. You can still

obtain a screen for those manufactured after

2003 if you no longer have one but desire one.
To download information on how to get

a screen if you don't have one now,

please go to http://tinyurl.com/a9oxak2.

Fiscal Cliff Legislation
Retroactively Extends HVAC
and Water Heating Tax Credits
The bill—among many other tax provisions—extends the HVAC/water heat tax
credits that expired in 2011, from January 1, 2012, until December 31, 2013. The tax
credits cover qualified equipment included in Section 25C of the Internal Revenue Code.
Because the credits were made retroactive to January 1, 2012, they apply to qualified
equipment installed any time after December 31, 2011. Qualified equipment includes:
Water heaters ($300 tax credit)—Propane or oil-fired water heaters with an energy
factor of at least 0.82 or a thermal efficiency of at least 90%.
Furnaces ($150 tax credit)—Propane or oil furnace with an AFUE of at least 95%.
Boilers ($150 tax credit)—Propane or oil boilers with an AFUE of at least 95%.
Advanced main air circulating fan ($50 tax credit)—A fan used in a propane or oil
furnace with an annual electricity use of no more than 2% of the total energy use
of the furnace.
There are restrictions on the availability of these tax credits and we would refer
you to the tax codes, or your tax preparer or accountant for details. Or, you may find
this website helpful: www.energystar.gov/taxcredits. Our purpose here is simply to
inform our customers of this new opportunity for savings.

Carbon Monoxide

BEWARE OF THE HIDDEN HAZARD

Carbon monoxide (CO) is produced when any fuel such as gas, oil, kerosene, wood
or charcoal is burned. As we heat our homes, we increase the chances for elevated levels
of carbon monoxide through inefficient or malfunctioning fuel-burning appliances.
Nationwide, hundreds of people die accidentally every year from CO poisoning.
Infants, elderly people, unborn babies and people with anemia or a history of heart or
respiratory disease can be especially susceptible. Symptoms of CO poisoning may
include headache, dizziness, weakness, nausea, vomiting, sleepiness and confusion.
Do not ignore symptoms, particularly if more than one person is feeling them. If you suspect
CO poisoning, get outside to fresh air immediately, and then call 911.
Here are ways to reduce the risk of CO poisoning in your home:
• Have a trained professional inspect, clean and tune up central heating systems
(furnaces, flues, and chimneys) annually. Repair any leaks promptly.
• Install CO alarm(s) with battery backup outside of sleeping areas.
• Test your CO alarm(s) frequently and replace dead batteries.
• Replace your CO alarm(s) per the manufacturer’s instructions (usually 5 or 7 years).
• Do not use a gas oven to heat your home, even for a short time.
• Keep gas appliances properly adjusted.
• Do not use any gasoline-powered engines, such as portable generators, in enclosed
spaces including your garage, and locate them at least 10 feet from your house with
the exhaust facing away from the building.
• Do not idle your vehicle inside a garage.
• Do not sleep in any room with an unvented gas or kerosene space heater.
• Make certain that doors on all wood stoves fit tightly.

Charlie Hutchins
A GOOD MAN
WILL BE MISSED
Our longtime
service manager,
Charlie Hutchins,
passed away
July 28, 2012.

Born in Bridgton,
Maine on
July 18, 1944,
Charlie grew up
in Fryeburg and served in the U.S.
Army during the Vietnam era. He was
an avid fisherman and hunter, but also
enjoyed just sitting by the Saco River,
watching the wildlife in the area.

Charlie worked for 37 years at White
Mountain Oil and Propane until he was
disabled by a stroke.

He is survived by two children and
three grandchildren. He was a true
legend in our company and is greatly
missed by the entire White Mountain
Oil and Propane family.

Rinnai Continuum:
T H E TA N K L E S S S O L U T I O N

Why pay to heat water
when you’re not using it?

The Rinnai Continuum
Instantaneous water
heater generates hot
water on demand,
thereby requiring less
fuel than traditional water
heaters. When the
demand for hot water
ceases, the tankless unit
shuts down and uses no
energy. The Continuum is
compact, provides an endless supply of
hot water, has computerized controls and
no pilot light. Its thermal efficiency is over
86% on propane.
For more information and to find out if
the Continuum is right for you, call us at
800-600-4728 x123.
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2012/2013 Winter Pricing Issues

As always, New England is at the end
of a long supply chain for heating oil and
propane gas. We are also affected by
events all over the world over which we
have little control. Despite these
concerns, pricing and supply have been
relatively stable this year. Home heating
oil prices in New Hampshire averaged
almost the same this winter as last;
propane gas is averaging about 20 cents
less per gallon in New Hampshire this
winter compared to last.
The cost of the barrel of oil on the
world market has been rising steadily
over the winter, from $84.86 on
November 1, 2012 to $97.77 on
February 1, 2013 (an increase of 15%).
It is interesting to note that same barrel
was the same $97 a year ago, February
2012, and two years ago, February 2011.
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Some of the “hot button issues”
affecting pricing this winter are:
• North Sea production issues have
caused about 90,000 barrels per day
(bpd) of North Sea crude to be shut
down from world supply.
• A raid on an Algerian natural gas field
by Islamist militants and the war in
Syria are causing geopolitical instability
to impact crude oil pricing.
• Reports showing that Saudi Arabia cut
its crude production by about 700,000
bpd over the last two months of 2012
are helping push oil prices up. Also a
pipeline explosion in Yemen cut most
of that country’s oil exports.
• A weaker dollar is encouraging the
buying of crude and other commodities
by traders and speculators, thus driving
up the price of a barrel of crude.
• Giving particular support to increases
in crude oil pricing are reports showing
better-than-expected import and export
activity for China.
There seems to be a buzz among
consumers that the discovery of domestic
shale deposits will dramatically change
America’s dependence on foreign oil.
Hopefully so, but it is interesting to note
that, even today, the United States

exports a great deal of fuel to the rest of
the globe. We are still an overall energy
importer, but there are times when
American companies do ship energy
products overseas.
In the 12 months ending in May, the
U.S. exported an average of 2.6 million
bpd of refined products, almost double
the rate at the start of 2008. Exports to
Brazil, for example, have almost tripled
since 2008. Refined U.S. diesel is
routinely shipped overseas to Europe.
Rising production of oil and gas from
North American shale and sand deposits
does not necessarily translate to lower
energy costs for American consumers.
Increased supply is certainly a good thing
overall, but we are truly part of a world
energy picture. The fuel will flow where
the price is right; and there is an everincreasing link between North American
energy prices and the global economy of
supply and demand.

Proud Member of the Oil Heat Council of New Hampshire

