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Celebrating

2016 marks the 75th
Anniversary of White
Mountain Oil & Propane.

Founded by the late Ben Saunders and
his wife, Ethel, prior to World War II,
White Mountain Oil originally delivered
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range oil to houses, farms and businesses
around the North Conway area. Soon
Ben and his co-workers were replacing
coal-fired boilers and furnaces with
“modern” oil systems and removing ice
boxes to install new electric refrigerators.
Today the company is run by Ben and

Ethel’s son Glenn and grandsons, Kirk
and Mark Saunders (pictured above),
and delivers fuel oil, kerosene, diesel,
gasoline and propane gas across northern
New Hampshire and western Maine. We
look forward to celebrating our 75 years
of service to the region throughout 2016.
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U P D A T E

World Energy Market

The Energy Information Administration
projects the average household expenditures
for heating oil and propane will be 25%
and 18% lower, respectively, than last
winter due to lower fuel prices and lower
heating demand. Electricity expenditures
are expected to be 3% lower than last
winter (October 1 through March 31).
The most significant decline is in the cost
of heating oil, which is most directly tied to
the reduction in the cost of a barrel of oil
on the world market. Crude oil prices have
fallen over the past year due to increased
supply and decreased demand worldwide
(see story above).
Retail heating oil in New Hampshire
a year ago January averaged $2.85/gallon;
this year that average price is $2.10. This
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Sales Department

makes for an attractive comparison as far as
home heating costs with fuel oil. According
to the NH Office of Energy and Planning
for an equivalent 100,000 BTU’s of heat
in a New Hampshire home one would pay
(January 15, 2016):
$1.47 for heating oil
$2.94 for propane gas
$4.48 for electricity
$1.62 for wood
$1.14 for natural gas*

communication may have all been done

*Not available in our service area.

over the phone or by email. We thought

Of course, no one knows what the
future may bring, which is why we always
encourage our customers to remain on
Budget Plans and Price Protection
programs to soften the blow of any
unforeseen future price changes.
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INTRODUCING OUR

Whether you’re buying a new heating
system, appliance or setting up a new
fuel account with White Mountain Oil &
Propane, you would have had some
interaction with someone on our Sales
Team. More likely than not, however, that

you might like to meet our sales staff
(pictured above). Introducing (left to right)
Russell Knox, Ellen Belcastro,
Curt Reynolds, Don Mayer, Vic Calhoun,
Dana Jones and Tom Caughey.
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Heating Costs Expected
to Cool Down This Winter
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What a difference a year (or two) can make! It is
certainly interesting to look at a snapshot of crude oil
CRUDE OIL
pricing over the past two years. The picture is dramatic
to say the least.
Two Year Historical Pricing
One interesting fact to notice in the graph on the right Price per barrel on the 1st of each month, February 1, 2014–January 1, 2016.
is where the two pricing “high points” occurred over the
$120
past two-year cycle; June–August 2014 and again at
May–July 2015. Both of these spikes, and the subsequent
cliff prices drop-off thereafter, look much like the
$100
summer of 2008. (Remember $4.50 fuel oil?) The old
assumption that “oil prices are always lower in the
$80
summer” really no longer holds much weight.
Where things go from here is anyone’s guess. Can
crude prices really go lower? It’s worth noting the pattern
$60
that has developed since September 2015. Over the past
three months, West Texas Intermediate (WTI) crude has
bounced off the $42 mark twice and then fell as low as
$40
$28 in January 2016.
Unless severely cold temperatures in the Northeast
$20
coincide with severely cold temperatures in Europe,
ample supplies should be able to meet demands this
winter, creating favorable price structures on all heating
fuels at the retail level.

Please Update Your Contact Information

We certainly appreciate our many loyal long-term customers but, as the years go by, we often find the information we have on file is
extremely outdated (example: a land line phone is now abandoned in favor of a cell phone). It is very important we be able to contact
our customers individually in the event of a heating emergency or a freeze-up, or in the case of an unplowed driveway when we need
to make a fuel delivery. You may call our office anytime or email customerservice@whitemountainoil.com with your new contact
information. Or, you may choose to clip out the form, below, and mail it to us.

Name

WMO&P Account # (if known)

Delivery Address

Mailing Address

Phone: Home

Cell

Work

Caretaker/Alt.
Mail to: White Mountain Oil & Propane
PO Box 690, North Conway, NH 03860

Email

✁

The Business of
Extreme Weather

Vacation
Home Owners

Photo courtesy of Mount Washington Observatory

WHITE MOUNTAIN OIL & PROPANE’S PARTNERSHIP
WITH THE M OUNT WASHINGTON O BSERVATORY
We often say that White Mountain
Oil & Propane is “in the weather
biz”—much like our neighbor, the
Mount Washington Observatory (Obs).
Known around the world for their
research and coverage of “the world’s
worst weather,” the Obs holds a special
place in our community.
If you’ve been to our website’s
homepage at whitemountainoil.com,
you’ve likely seen a link to the Obs’
summit web cams. Many of our secondhome owner customers tell us they check
out the summit cams daily (which we’re
also known to do), to monitor conditions
on the northeast’s tallest peak.

We have a long-standing partnership
with the Obs. We provide oil to their
North Conway operations and propane
for the Snowcat base station in Pinkham
Notch. We’re proud to support the Obs
as a sponsor of Seek the Peak (to be held
on Friday, July 15, 2016) and Sunset
Soiree (held Saturday, September 10,
2016), two of the Obs’ most important
fundraisers. We also promote
membership and visits to the Weather
Discovery Center whenever we can.
For more about the Obs, visit
mountwashington.org or stop by the
Weather Discovery Center–and tell them
White Mountain Oil sent you!

It is interesting to note that half of
all the homes we deliver oil and
propane to are owned by people from
out-of-state. That means a majority of
these homes are unoccupied for much
of the year.
Although there are a number of wi-fi
applications for remotely monitoring
the heat in your second home from
afar, nothing is more reliable than
having your home checked by a friend,
a neighbor or a property management
company. In below-freezing
temperatures, we recommend that a
building should be physically checked
by someone at least once a day.
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Oil Heat—
Our Remedy for Winter

Gas Log Advice and Safety

There has never been a better time
to be an oil heat consumer. Supply is
abundant, domestic production is at
record highs, and cost is at decade lows.
Equally important, your oil heat
supplier is a local company that you can
count on. Today’s oil heat offers a great
future with lower costs, stable domestic
production, green technology, and local
service. So this winter sit back and be
warm: We’ll take care of everything.

Stay connected with White Mountain Oil & Propane!

We have received a number of service
calls lately involving gas log problems,
only to find that the issue is that the logs
have been moved from their original
factory-specific placement by the
customer. A gas log, or gas fireplace,
flame is made to burn effectively, in part,
by the proper placement of the ceramic
logs over the gas burner.
If you think about it, a normal gas
flame is blue. If you look at a gas
kitchen range, you will see a blue flame
with a slight yellowing at the tip.
However, a gas log or gas fireplace is

engineered to burn with consistent
yellow wavering flame.
If you disturb the log set-up,
you are probably spoiling the design
performance of that product. More likely
than not, the flame will burn poorly and
create sooting problems and blacken the
glass front–a good thing to know before
you have to ask one of our service techs
to straighten out the problem for you.

2820 White Mountain Highway
PO Box 690
North Conway
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