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Is my home protected
with a Wi-Fi thermostat?
What other options
do I have?
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Wi-Fi thermostats have been a big hit
with consumers, especially those with
second homes. Wi-Fi thermostats
accomplish several things for the remote
homeowner; they allow you to see the
heating setting in your homes and they
can adjust the settings prior to arriving
at the home to ensure it is warm and
comfortable upon arrival. A decreasing
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temperature reading on the thermostat
may offer alerts if the temperature in the
home falls too low, potentially warning of
an issue with your home’s heating
system. A new twist for many is the
control of the heating system after it has
been used as an Airbnb, HomeAway or
other short term rental.
While there are many issues the Wi-Fi
thermostat solves, there are a few
shortcomings as well. The heat may not
be working in one area where the Wi-Fi
thermostat is not installed; a frozen
pipe has burst, the heat is still on, and
water could be filling the basement;
or mother nature has knocked out the
...continued on next page

Fueling A New Form of Glamping
The former Pine Knoll Camp on Iona
Lake in Albany has been transformed into
Huttopia, a “glampground”, with the help
of White Mountain Oil & Propane.
Glamping—short for glamorous camping
—takes the work out of a camping trip. The
concept is better known in Europe and
Canada, where the French company that

now owns Huttopia has other properties.
No longer do campers have to struggle to
set up a tent or bring a car full of gear.
Instead they can choose from four options,
from a fully equipped chalet in the woods to
luxury platform tents (with or without a full
bath) or basic wood and canvas tents.
...continued on next page
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Reflections
ON THIS PAST WINTER

The past winter of 2017–18 was
certainly an interesting one. It began with
some of the coldest weather we’ve seen in
decades in December and January,
followed by the 3rd warmest February
ever, and then a March and April with
nights in the twenties and snow and sleet
during the days. In the end, the winter of
2017–18 averaged just 1% colder than
last year.
However, it began with a vengeance.
There was a six week period from midDecember through January with
unprecedented sustained cold. The entire

Wi-Fi Thermostats continued...
power, phone and/or internet system

leak (and is not identified and repaired) you
may lose all of the antifreeze protection.

in your home temporarily disabling the

“I have a guy for that!” This is often the

Wi-Fi thermostat.

best way to ensure your home is in good

Heating system antifreeze is good for
protecting hydronic (water) boilers. The level
of antifreeze can be tailored to the predicted
environment. If you think your house might
see 30 degrees below zero, antifreeze can
protect your system against that. There are
some downsides to antifreeze; it is costly
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northeast was in a deep freeze—not
necessarily the coldest temperatures ever
seen, but it was relentless. Skiers may
remember that snow conditions were
perfect over Christmas week but it was
too cold to go skiing. And, in January,
there were days when ski areas were
closed “due to strong winds.”
The wind and cold created a
tremendous demand for heating oil and
propane gas. The ships and barges to the
terminals could not keep up. Companies
like ours were soon put on allocations.
The secondary source propane in northern

shape—hiring someone or asking a friend
or neighbor to enter your home and look
around to see if something seems wrong;
if the heat is off, a pipe has burst, a renter
has left windows open…the list goes on.
That person may need to go on a daily
basis when the weather is really cold.

and must be checked periodically to be sure

Is there a magic bullet? We have found the

the level of protection is adequate and the

best is to move here full time and enjoy the

anticorrosion additive is still protecting the

area which you have come to love and

equipment; it doesn’t carry the heat as well

enjoy, otherwise some combination of the

as water and takes more energy to get the

solutions discussed is likely your best bet

heat out into the living space; if your pipes

for less stressful remote home ownership.
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New England (Canadian rail) suffered a
major blow with a bridge wash-out during
a freak storm in Quebec. We were
scrambling to make deliveries. Our drivers
were working endless hours trying to keep
our customers’ tanks full with minimum
supplies arriving in North Conway and
Campton, NH. All retail oil and propane
companies in northern New England were
struggling to meet demand.
And, then February came. We were
anticipating seeing individual customer’s
fuel consumption increase 20% or more
but, in the end, it became a normal winter.
Well, the “new normal.” Of the 18
warmest years on record since global
temperature tracking began in 1880,
17 have occurred since the year 2000.
Fueling A New Form of Glamping
continued...
Tom Caughey managed White
Mountain Oil & Propane’s part in the
property renovation, which included
installing an underground propane
system to provide fuel for water heaters
and gas stoves at the chalet and luxury
tents, as well as for the Airstream pizza
kitchen and snack bar. Tankless, propanefired hot water heaters were added to the
shower buildings, and propane cylinders
are available for the BBQ grills.
“We helped with planning and the
technical aspects of making the system
work,” explained Tom. “The managers,
who are based in France, were great to
work with. Plus, they hire locals to work
during the season.”

Energy in Review
In the old days, when life was simpler, it
was generally easy to predict fuel prices.
Heating oil was cheaper in July and more
expensive in the winter; gasoline went up
in the summer and cost less in the
winter—simple economics of “supply and
demand.” In these modern times, it is
much more difficult to predict energy
prices. There are too many factors at play.
By the chart (below) one can see the
price of a barrel of oil is about 50% higher
than a year ago. Why? One reason may be
that OPEC production is relatively weak
and the world economy is fairly strong.

However, US crude oil production is up
1.3 million barrels per day over the same
time last year and we are expected to
overtake Russia next year as the world’s
largest single oil producer. This should
help lower our own energy costs, right?
The surprise is, you have to keep in mind
the U.S. exports a large amount of our

Parts Issues with Certain
Boiler Manufacturers
Over the past few years we have
experienced a new service problem.
These boiler manufacturers no longer
provide parts: Quietside, Munchkin,
Triangle Tube, Endurance, Baxi,
Heatmaker, Embassy/Axia, and some
Laars models. We can no longer promise
we can repair a boiler in a critical “no
heat” situation if we cannot get the parts.
According to our wholesalers, in most

fuel supply to other countries. According
to the Energy Information
Administration, U.S. crude oil exports
averaged 2.17 million barrels per day in
March, and are expected to continue to
increase. About 10% of U.S. production
of crude oil is exported, primarily to
Mexico, Latin America and Brazil. And
more than half of U.S. produced propane
gas is exported. The leading receivers of
these shipments are Japan, South Korea
and China.
With no solid feeling on the net result
on oil prices from the U.S. pulling out
of the “Iran Nuclear Deal”
and the potential for
reactionary Chinese tariffs
on propane imports from
the U.S., market uneasiness
comes into play. There is
a lot of speculation and
volatility right now in the
futures markets.
Our advice, as always, is to
join our Budget Program to level out your
heating costs and then watch for our
mailing on our Price Cap Insurance
Programs in a few months. Our customers
on our Price Cap Insurance Programs
certainly saw the benefit on fuel costs last
winter and, in this uncertain world, will
probably see that result again.
cases, many parts are no longer in
production and are not available to us.
If you have a problem and you need
a part, White Mountain Oil & Propane
will certainly do whatever is possible to
get your boiler up and running, so long
as we can acquire the proper part(s).
Should we not be able to aquire the
needed part(s), there may be nothing
we can do. If you have one of the
previously mentioned boilers, you may
want to consider replacing it before
the winter season starts.

A Bright Future
White Mountain Oil & Propane’s future
Service Technician, Matt Aaron
Coolbroth, has been awarded the
prestigious Dave Nelsen Scholarship
from the National Association of Oil &
Energy Service Professionals (OESP).
The $5,000 scholarship will be used to
pay his tuition at the NH School of
Mechanical Trades in Hampton.
Coolbroth joined White Mountain Oil &
Propane as an apprentice after graduating
from Kennett High School. He is in
the early stages of training to become
an oil/propane service technician.
To become a New Hampshire licensed
oil technician, Matt will need 4,000 hours
of appropriate field experience and the
required certifications, while to become
licensed as a gas service technician he
will need a minimum of 2,000 field hours
plus educational hours.
According to Curtis Reynolds, White
Mountain Oil & Propane’s Service
Manager, the mechanical trades are often
overlooked as a career choice. “Young
people attending a four-year college can
easily graduate with six figures of debt—
and no job. In Matt, we have a young
man who started with us after graduating
from our local high school and who will,
by the age of 21, be earning $25 an
hour or better with benefits and the
opportunity for advancement. We’re
continually looking for technicians,
and welcome the opportunity to have
younger workers undertake their training
while working with us.”
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Remembering Two of Our Own
Since our last newsletter we have lost two long-time employees of White
Mountain Oil & Propane, men who were greatly loved by our customers.
FREEMAN LOWD basically worked for White Mountain
Oil & Propane his whole adult life. A native of Conway

Protecting
Our Future
New Hampshire is switching to
Ultra-low Sulfur (ULS) heating oil.

Village, Freeman came to White Mountain Oil in 1954
after serving in the Navy as a young man. Freeman
delivered oil, learned heating service and eventually
became our master of appliance and air conditioning
service. For more than 30 years, Freeman was the
acknowledged appliance expert in the Valley and
brought much respect from the community to our
company. In 1996 he was awarded “Serviceman of the

CLEANER EQUIPMENT
Over
40 90%
TIMES Less
Less Soot
Produced Ash Buildup

Year” by the NE Propane Gas Association.

LESS POLLUTION
Freeman retired in 2006 after 52 years at White Mountain Oil & Propane and passed away
in September at the age of 88.

BOB FISHER was a dedicated fuel driver for
White Mountain Oil & Propane for more than 11 years.
A native of New Jersey, Bob lived his dream driving
for us through the mountain and lakes region of

97% 99%
Less Airborne Reduction in
Emissions SO2 Emissions

30%

Up To
Fewer NOx Emissions

northern New Hampshire.

NO CONVERSION NECESSARY
Bob was probably best known to our Lincoln area
customers as their regular propane truck driver. Over

Existing systems running on
traditional heating oil can use ULS

the years he got to know every driveway and every
tank in the western White Mountains. He passed away,
unexpectedly, in August, while still working for us.
Stay connected with White Mountain Oil & Propane!

SERVICE COST SAVINGS
A cleaner burn causes less boiler
buildup, which means less frequent
service to your heating system.
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