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The People of
White Mountain Oil & Propane

Jim Carone

Jim Carone has been with White

Mountain Oil & Propane for twelve

years. Jim is fully licensed in propane

and oil in both New Hampshire and

Maine, and carries his air-conditioning

licenses for both states, also.

At White Mountain Oil, Jim is our

primary appliance repair technician but

is also a full-level heating systems

service technician. Jim grew up in the
HVAC business, having learned the

trade from his father, who was a heating
and air conditioning
contractor.

Apparently, Jim’s
son, Jackson,

(pictured left) is now
learning the trade
from his father.

Jim Carone lives in Center Lovell, Maine
with his wife, Faith, and their young son
and daughter, Jackson and Sophia.
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Winter
2016/2017

By many measurements, the winter of
2015–2016 was “the warmest
winter on record” in Maine
and New Hampshire. This
past winter (November
2016 through April
2017) was almost as
warm—considered the
“fifth warmest” since
records have been kept.
One remarkable fact
about the winter just past is
that the month of March, 2017

Weber Grills

was the single coldest month of the season—
colder than the months of December,
January or February. In fact, February had
some days in the 60s, breaking records set
in 1875. At the end of April, our degree
day meter at White Mountain Oil showed
a final tally just 2.3% colder than last year
which was, again, “the warmest
winter on record.”
Not being able to predict
how cold next winter will
be, it is always best to be
prepared with a Budget/
Price Cap Program from
White Mountain Oil
& Propane to take the
surprises out of your heating
expense, no matter what the
future may bring.
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N E W A N D I M P ROV E D

Customer Portal
In April we introduced a fresh new look to our online
customer portal. Among the many improvements we hope
users will enjoy is a simplified, self-service account setup process
that makes establishing your portal account much easier.
The entire portal now has a more user-friendly look and feel,
making navigation of the site easier and more efficient.
The site now provides an easier way for our customers to
handle their communications preferences, such as receiving
billing statement announcements by e-mail or text messages,
as well as managing their choices for paperless billing.
“The new site is simple to use, with a great deal more account
information than in the past,” says Kim Steward, our Marketing
and Website Administrator, who provides technical support for
the site and was also the leader of the redesign effort.
If you don’t already have an account on our portal, we
encourage you to sign up today to begin enjoying the
convenience of doing business with us on the web. Within
minutes after signing up you can:
• Obtain copies of current and past billing statements.
• See previous and next scheduled deliveries.
• Make online account payments.
• Go paperless with the click of a mouse.
• Make changes to your billing contact preferences.
The new customer portal can be accessed from the home
page of the White Mountain Oil & Propane website at
www.whitemountainoil.com or accessed directly by going to
myaccount.whitemountainoil.com/
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EIA Predicts

Small Decline in
Fossil Fuels Market Share
The U.S. Energy Information Administration (EIA)
recently issued its Annual Energy Outlook 2016, which looks
at different potential scenarios affecting energy sectors and
predicts how production and prices could change. According
to EIA, three fossil fuels—petroleum, natural gas and coal—
have provided more than 80% of total U.S. energy
consumption for more than 100 years. In 2015, fossil fuels
made up 81.5% of total U.S. energy consumption, which was
the lowest fossil fuel share in the past century. It is predicted
that percentage will decline to 76.6 % by 2040.
In 2016 the “renewable” share of energy in the United
States was the largest since the 1930s, at nearly 10%. The
greatest growth in renewables over the past decade has been
in solar wind electricity generation, while liquid biofuels
have also increased in recent years.
The energy source seeing the most significant decline in
recent years has been coal, according to the EIA report. U.S.
coal consumption fell 13% in 2015, the most of any fossil
fuel in the past 50 years. The only similar declines were in
2009 and 2012, when coal fell 12% below the level of the
previous year.
In EIA’s Reference Case projection, petroleum
consumption remains similar to current levels through
2040, as fuel economy improvements and other changes in
the transportation sector offset growth in population and
travel. Coal consumption continues to decline, especially in
the electric power sector. Natural gas consumption increases
in the industrial sector and the electric power sector,
according to these projections.

Price Cap
INSURANCE PROGRAM

IT’S GRILLING SEASON
White Mountain Oil & Propane isn’t just your local
propane expert, we’re your local Weber Grill retailer.
That’s a combination you can trust.

With no recent fuel price spikes over the past few years,
many customers opted out of our Price Cap Insurance
Program this past year. Although fuel oil and propane prices
did not reach extreme levels during the past winter, any
customer who did join our optional Price Cap Insurance Plan
did realize some savings on their fuel accounts over the winter.
A capped price, or ceiling price, is a maximum price per
gallon you will pay, regardless of market fluctuations. If your
account has a price cap, you pay the established price if it’s
lower than the cap price. When prices rise, you will pay up
to the cap price but no higher.
Around June 1, you should be receiving a mailing from us
regarding the Price Cap Insurance Program. No one knows
for sure if oil and propane prices will rise or fall over the
next year, but with Price Cap Insurance from White
Mountain Oil & Propane, you will know what your
maximum costs could be. Just another way we strive to be
“Always there for you.”

PRICE CAP ADVANTAGE
PROTECTION FROM
HIGHER RETAIL PRICE

$3.00
$2.00

PRICE PER GALLON

$4.00

OCT NOV DEC JAN

IF RETAIL PRICE
DROPS BELOW
THE CAP PRICE,
YOU WILL GET
THE LOWER PRICE

FEB MAR APR

Volatility in the energy market reminds us
how important it is to avoid trying to guess
the markets. Consistent and conservative use of
a budget plan, paired with Price Cap Insurance,
is always a wise decision.

Come by the showroom and check out our Weber Grills,
or for more information, call Russell at 800-600-9031 x123.

It’s all about comfort.

Remember when everyone heated with wood and lived in
houses where the wind flew through the walls? We have
progressed to a society that wants more than that; we want
comfort. We need to do more than just heat a house—we need
to cool it off and control humidity, along with efficiently
controlling the temperature in the house.
White Mountain Oil & Propane has been in the forefront
of these new technologies and comfort/efficiency is what we
can best provide our customers.
Air conditioning has always been related to keeping
cool. Now it is all-encompassing to include heating, cooling,
humidity control, fresh air, air filtration and remote monitoring.
Our technicians are trained to perform all of these tasks and our
sales department is ready to meet with customers to advise them
on the best way to achieve total comfort.
Whether it be a mini-split heat pump, a central air
conditioning system, heat pump water heaters, or simple
heating alternatives, please give us a call at 800-600-4728.
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World Energy Market
A Quick Note
on Credit Card
Security
We want to share with all our

customers that White Mountain Oil

& Propane does not store any usable

account information electronically in our

information systems. In addition,

all account information we receive in

written form is redacted from our written

records after the account has been

set-up. When a credit or debit card has

been attached to an account all but the

last four digits of the card numbers are

retained internally. The actual usable

account data is stored by a fully PCI

(Payment Card Industry) compliant

payment processing service, not us.

This is an industry standard and

secure practice. We have always held

our customer’s personal information

in the highest regard.
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has indeed occurred. OPEC has
successfully constrained output and,
although drilling activity in U.S. shale is
picking up rapidly, this will probably not
come quickly enough to prevent a period
of sizeable inventory draws late this year.
Saudi Arabia has told OPEC officials it
wants to continue output cuts for an
additional six months.
Stay connected with White Mountain Oil & Propane!

2820 White Mountain Highway
PO Box 690
North Conway
New Hampshire 03860
Permit No. 160
North Conway, NH 03860
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It’s been a relatively volatile start to
April in the energy markets, with
propane prices rising almost 10% since
the first of this month and WTI crude
rising 6% ($3/barrel). Initial price
increases seemed to be driven in part by
press reports surrounding domestic
supply depletions and now may be
further bolstered by recent events in the
Middle East. It’s shaping up to be an
interesting summer!
One would expect that a sizeable
drawdown in excess global oil inventories
would cause prices to rise, and lately that

