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One of our more interesting drivers
is Chris Dodge. Originally from

Topsfield, MA, Chris has lived in
the Conway area for more than
15 years. Chris is a licensed

commercial pilot and, at one time,
ran a scenic flight service in the
Lake Winnipesaukee region.

Buderus Boilers

10AM–4PM FRIDAY,

JUNE 11 2010

Solar Water Heating

Chris currently drives our diesel

and gasoline delivery trucks serving
farms, businesses, municipalities

and marinas. He also works in the
summer researching our inactive

propane tanks, so if you have one

of our propane tanks and have not
purchased propane in over three
years, Chris may be paying you
a visit!

Chris Dodge lives in Tamworth and
is the proud father of two grown
children, a son and a daughter
who live on the West Coast.

Dear Budget Customer:
A “head’s up” on your monthly fuel payments.
Last year, when fuel prices dropped below expectations, many of you ended the recent Budget
year with large credits on your budget accounts. Because of lower than anticipated pricing and
a much warmer winter, your actual bills for the winter 2009–2010 may have ended up being
lower than the original estimate.
Our message is to be prepared for 2010–2011. Don’t be fooled by last year’s warm
weather and soft pricing. Fuel oil and propane prices are expected to go up and it is
unlikely we will have another winter as mild as this past one, again. Your budget
payments should revert back to more normal levels for 2010–2011.
Our pricing approach has not changed. We are still very competitive with other full
service dealers in the state. It is the world economy and the weather that may change.
We do have ideas to help you with your fuel consumption permanently by increasing
the efficiency of your heating system. Please call us for this, or to discuss your payment
situation. This is the time of year to prepare for the winter ahead.
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PRICE CAP INSURANCE Cash Back
In a few weeks you should receive a
mailing from us regarding Price Cap
Insurance. What is a “price cap”?
A price cap is a ceiling price, or a price
limit, which is set on your fuel purchases
(kerosene, fuel oil and/or propane gas)
for the coming winter. The price cap has
no limit on the amount of
fuel you may use and the
real benefit is that you
can take advantage
of lower prices
when they
occur, unlike a
fixed, or lockedin, price. Last
winter the Price
Cap Insurance
Program saved our
customers over $350,000 on their
fuel purchases.
Even though fuel prices are currently
at somewhat reasonable rates, there is
a constant threat of volatility in the

market. Supplies are strong and demand
is down due to the recession but there is
no longer any traditional supply and
demand logic in wholesale fuel pricing.
Speculators and commodities brokers
continue to trade oil on the markets in
“paper trades” far exceeding actual
world demand.
For this reason, and any
unforeseen crisis in the
future, White
Mountain Oil
and Propane
purchases
price
insurance
protection from our
wholesalers and offers
individualized programs for
sale to our customers. For your
family’s budget security we ask you to
seriously consider the offer of Price
Cap Insurance when it arrives from us
in the mail.

Rinnai Propane
Wall Furnaces

In the early 1980’s White Mountain Oil
began selling Monitor heaters as a replacement for the
existing and expensive electric heat in chalets, condominiums and homes.
The Monitor was a brilliant product but we quickly shifted our attention to the very
reliable Rinnai propane gas units. Over the past eighteen years we have sold, and
installed, hundreds of Rinnais and they have proven to be extremely reliable and
beneficial for our customers.
Many of these Rinnai units are now almost twenty years old. If you own one
(or more) Rinnai wall furnace(s) you may wish to consider replacing your Rinnai with
a new model. It has served you well.
Or, you may wish to participate in our new Rinnai Heating Service Insurance
Program. For an annual fee of $179 White Mountain Oil and Propane will provide
an annual maintenance site-visit to your heater and then offer a full year’s coverage
for labor and most parts on the Rinnai. Please call our Service Department at
800-600-9031 x139 or visit our website at www.whitemountainoil.com/service
for details on the new Rinnai Service Insurance Program
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GET FEDERAL TAX
C R E D I T S F O R E N E RG Y
E F F I C I E N T P RO D U C T S

The Emergency Economic Stabilization Act
of 2008 has extended tax credits for
qualifying energy-efficient home

improvements installed during 2010. Visit

the website www.energystar.gov/taxcredits
(maintained by the Department of Energy)

to learn about eligible improvements, which
include certain propane furnaces and

boilers as well as the Rinnai Continuum

tankless water heater sold and installed by
White Mountain Oil & Propane.

There are limitations to this program
(improvements made in 2008 or

installations at “second homes” are not

eligible) however up to one-third of the
installed cost of an approved piece of
equipment may be available as a tax
credit, if it meets the guidelines.

For example, a Rinnai Continuum at

$2,300 installed could achieve a $700 Tax
Credit on your 2009 taxes.

White Mountain Oil & Propane sells and

installs some of these tax credit eligible
items, including:

• Buderus Gas Boilers
• Rinnai Continuums

• Select Thermopride Furnaces

• EnerWorks Solar Hot Water Systems
Please feel free to contact
our Sales Department at

800-600-4728 and choose

option 4 for more information.

White Mountain Oil and
Propane is a proud member
of the Oil Heat Council
of New Hampshire.

G
O PAPERLESS!
Statements Now Available Online

Power Outages?

A thing of the past.

Now you can access your White Mountain Oil & Propane monthly billing
statements via the web at www.whitemountainoil.com and go paperless! Customers
who choose to go “paperless” will receive their monthly statements electronically,
saving you time, paper and giving you the convenience of accessing your billing
information from the internet.
• To view your statements online, login to your personal account at
www.whitemountainoil.com, then click on the new “View Statements” button
located on the customer account information screen.
• To activate the optional paperless service, click on the “Profile” button (while
viewing the statement screen) and change your statement delivery setting to
“by Email.” That’s all there is to enrolling!

NEVER LOSE POWER AGAIN
WITH A BRIGGS
& STRATTON® STANDBY
PROPANE GENERATOR!
The standby propane generator is
completely automated and sends
current to selected circuits during
an outage whether you are home or
away. And because it runs on
propane, you don’t need to find and
transport gasoline on a daily basis.
Propane is a safe, long-term fuel
supply and is more environmentally

If you do not have a user account, we would be happy to set one up for you.
Please send your enrollment request to webadmin@whitemountainoil.com.
Your request must include:
• Your White Mountain Oil & Propane customer account number
• The delivery address associated with your account
• Your e-mail address

friendly than gasoline
or diesel fuels.

We hope you find these enhancements a helpful addition.
Please direct questions or feedback to webadmin@whitemountainoil.com,
or call 603-356-6386 and choose option 3.
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Important Propane Safety Information for You and Your Family
IF YOU SMELL GAS

1. No flames or sparks! Immediately put out all
smoking materials and other open flames. Do not
operate lights, appliances, telephones, or cell
phones. Flames or sparks from these sources can
trigger an explosion or a fire.
2. Leave the area immediately! Get everyone out of
the building or area where you suspect gas is
leaking.
3. Shut of the gas. Turn off the main gas supply valve
on your propane tank if it is safe to do so. To close
the valve, turn it to the right (clockwise).
4. Report the leak. From a neighbor’s home or other
nearby building away from the gas leak, call your
propane retailer right away. If you can’t reach your
propane retailer, call 911 or your local fire
department.
5. Do not return to the building area until your
propane retailer, emergency responder, or qualified
service technician determines that it is safe to do so.
6. Get your system checked. Before you attempt to
use any of your propane appliances, your propane
retailer or a qualified service technician must check
your entire system to ensure that it is leak-free.
CAN YOU SMELL IT?

Propane smells like rotten eggs, a skunk’s spray, or a
dead animal. Some people may have difficulty smelling
propane due to their age (older people may have a less
sensitive sense of smell); a medical condition; or the
effects of medication, alcohol, tobacco, or drugs.
Odor Loss. On rare occasions, propane can lose its
odor. Several things can cause this including:
• The presence of air, water, or rust in a propane tank
or cylinder
• The passage of leaking propane through the soil
Since there is a possibility of odor loss
or problems with your sense of smell,
you should respond immediately to even
a faint odor of gas.

PROPANE GAS DETECTORS

Under some circumstances, you may not smell a
propane leak. Propane gas detectors sound an alarm
if they sense propane in the air. They can provide an
additional measure of security. You should consider
the purchase of one or more detectors for your home.
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Guidelines regarding propane gas detectors:
• Buy only units that are listed by Underwriters
Laboratories (UL).
• Follow the manufacturer’s instructions regarding
installation and maintenance.
• Never ignore the smell of propane, even if no
detector is sounding an alarm.
APPLIANCE MAINTENANCE

Leave it to the experts. Only a qualified service
technician has the training to install, inspect, service,
maintain, and repair your appliances. Have your
appliances and propane system inspected just before
the start of each heating season.

Do not try to modify or repair valves, regulators,
connectors, controls, or other appliance and
cylinder/tank parts. Doing so creates the risk of a gas
leak that can result in property damage, serious injury,
or death.
CO AND YOUR SAFETY

What is Carbon Monoxide (CO)? You can’t taste or
smell CO, but it is a very dangerous gas. High levels
of CO can come from appliances that are not
operating correctly, or from a venting system or
chimney that becomes blocked.

CO can be deadly! High levels of CO can make you
dizzy or sick. In extreme cases, CO can cause brain
damage or death. Symptoms of CO poisoning include:
headache, dizziness, fatigue, shortness of breath,
and nausea.

If you suspect CO is present,
act immediately!
1. If you or a family member shows physical
symptoms of CO poisoning, get everyone out of the
building and call 911 or your local fire department.
2. If it is safe to do so, open windows to allow entry of
fresh air, and turn off any appliances you suspect
may be releasing CO.
3. If no one has symptoms, but you suspect that CO is
present, call your propane retailer or a qualified
service technician to check CO levels and your
propane equipment. CO detectors can improve
safety. For an extra measure of safety, consider
installing a CO detector listed by UL on each level
of your home.

To help reduce the risk of CO poisoning:
• Have a qualified service technician check your
propane appliances and venting systems annually,
preferably before the heating season.
• Install UL-listed CO detectors on every level of
your home.
• Never use a gas oven or range-top burners to
provide space heating.
• Never use portable heaters indoors unless they are
designed and approved for indoor use.
• Never use a barbecue grill (propane or charcoal)
indoors for cooking or heating.
• Regularly check your appliance exhaust vents
for blockage.
RUNNING OUT OF GAS

Don’t run out of gas. Serious safety hazards,
including fire or explosion, can result.
• If an appliance valve or a gas line is left open,
a leak could occur when the system is recharged
with propane.
• If your propane tank runs out of gas, any pilot lights
on your appliances will go out. This can be
extremely dangerous.
• A leak check is required. In many states, a propane
retailer or a qualified service technician must perform
a leak check of your propane system before turning
on the gas.
LIGHTING PILOT LIGHTS

If a pilot light repeatedly goes out, or is very difficult
to light, there may be a safety problem. Do not try to
fix the problem yourself. It is strongly recommended
that only a qualified service technician light any pilot
light that has gone out.
You are taking the risk of starting a fire or an
explosion if you light a pilot light yourself. Carefully
follow all of the manufacturer’s instructions and
warnings concerning the appliance before attempting
to light the pilot.

