‘ This is the balance of funds in This is the balance of funds in
P.0. BOX 690 your budget savings account at your non-budget account at
NORTH CONWAY, NH 03860-0690 the start of this month the start of this month

800-600-4728 « (603) 356-6386

www.whitemountainoil.com

Example Only

Budget Customer Name

ira and Western Maine
proud to be
Uios

ACCOUNT NO. STATEMENT CLOSING DATE

Address Cust Account 0%31/2010
City, ST Zip
. Budget Non-Budget
Previous Balance - [ 588.36 CR 7.77CR
Transaction Date Rﬁ:ﬁ;i:? LocC Description Gallons Budgeted Amounts | Non-Budgeted
01/06/2010 312 00 | PAYMENT - THANK YOU 199.00CR
01/11/2010 444952 00 | FUEL OIL ($ xx.xx/gal) ) 188.60 526.01
01/11/2010 444952 00 | COMPLIANCE CHARGE 4.74
01/31/2010 00 | DIVIDEND This is the balance of funds in your .88CR
non-budget account at the close of
this month.
Note: Dividends earned
= - accumulate in the non-budget
;'gjrlisz;;a;g?:g:f;ggg:r:? category and can be applied to any
at the close of this month. chargede:;él::ﬂgtr:’stomer s
This is not the requested ~3
remittance amount \ \
N Na
New Balance - 25661 CR [—8.65CR
BUDGET ACTIVITY
| BudgetPaymentDus | OVER 30 DAYS | OVER 60 DAYS | OVER 80 DAYS | Total Budget Due
199.00 0.00 0.00 0.00 199.00
Please Pay
NON-BUDGET ACTIVITY " This Amount ’ $ 199.00’“
New Charges OVER 30 DAYS OVER 60 DAYS OVER 80 DAYS Non-Budget Due LS
? 0.00 0.00 0.00 0.00 0.00 1 Total amount due is ___4
- . . . ; always shown here

Balances remaining unpaid 10 (ten) days after billing date are subject to a FINANCE CHARGE of 1 %% per month. (ANNUAL PERCENTAGE RATE OF 18%.) A minimum FINANCE
CHARGE of 50 (fifty) cents will be applied on overdue balances of $33.33 and less. Any costs incurred through collection will be charged to your account.

PLEASE DETACH AND RETURN THIS STUB WITH YOUR PAYMENT.

| | |Details of current and past due amounts ACCOUNT NO. STATEMENT DATE AMOUNT DUE IAMOUNT ENCLOSED
B owed on your budget plan
4 s Cust AccountNum | 01/31/2010 $199.00
| | Details of current and past due non- Customer Service Representatives are available to assist you
budget activity due Monday-Friday from 7:30am-5:00pm and emergency after hours from our

North Conway, NH offices.

Contacting Us by Telephone (24 hrs. x 7 days a week):
aamp’e on” Toll -Free: (800)-600-4728
Local: (603)-356-6386
Fax: (603)-356-4572

Contacting Us by Email:

T For billing and account inquiries, contact: billing@vx_&hitemoungain_oil.com
\;LVOH ggxMGOQgN AIN OIL & PROPANE All other inquiries, contact: customerservice@whitemountainoil.com
NORTH CONWAY NH 03860-0690 Have you heard about our E-Ticket (Electronic Delivery Ticket) Service?
This free service is provided to our customers who prefer to receive
deli i { deli il i tion via email. Contact a
"IIIIlI"lIIlIII"II"III"Illl"IIIIIII"IIIIIIII”I!Illllll e lvery nolifications and delivary detail Informatio

customer service representative or enroll by sending your request to:
etickets@whitemountainoil.com




