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		Establish a new account today with White Mountain Oil & Propane.
	

	







	

		

	




	
						
		

			
	
	
		
	We offer several methods to complete and deliver our customer application.
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					Form Instructions
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					Please complete the online form below. Once submitted, you'll receive a confirmation email with your completed form for reference.
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						PDF via Email, Mail, or Fax
					

	

	




	
		

				
				

					
					PDF Instructions

											Expand
					
				

				
					Because of the many differing types of browsers and operating systems being used today, we ask that you follow these procedures to ensure we receive your application in a readable format.

	Please Save As or Download the PDF to your computer.
	When you have completed the form, Save again.
	Send the completed PDF as an attachment by e-mail to [email protected].


Lastly, please remember to  “e-sign” the application by going to the lower right hand corner of the application and clicking the accept box as well as filling in the Name and Date line.

You may also print the PDF and:off and mail or fax a copy of the application to:

	Mail to White Mountain Oil & Propane, PO Box 690, North Conway, NH 03860.
	Fax to (603) 356-7181.
	Drop it off at one of our office locations in North Conway, NH or Lincoln, NH.
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                        Account Information

Application Type(Required)
			
					
					Residential
			

			
					
					Business
			



Business Name(Required) 

Federal Tax ID 

Name(Required)
                            
                            
                                                    
                                                    First
                                                
                            
                                                    
                                                    Middle Initial
                                                
                            
                                                    
                                                    Last
                                                
                            
                        

Secondary Name on Account
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Delivery Address(Required)This is the physical address where you'll be receiving propane or fuel oil deliveries.
    
                    
                         
                                        
                                        Street Address
                                    
                                        
                                        Address Line 2
                                    
                                    
                                    City
                                 
                                        
Alabama
Alaska
American Samoa
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Guam
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Northern Mariana Islands
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
U.S. Virgin Islands
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
Armed Forces Americas
Armed Forces Europe
Armed Forces Pacific


                                        State
                                      
                                    
                                    ZIP Code
                                
                    

                

Driving Instructions to Delivery Location

Association/Condo Name 

Is your mailing address the same as the delivery address?(Required)
			
					
					Yes
			

			
					
					No
			



Mailing Address(Required)    
                    
                         
                                        
                                        Street or PO Box
                                    
                                        
                                        Address Line 2
                                    
                                    
                                    City
                                 
                                        
                                        State / Province / Region
                                      
                                    
                                    ZIP / Postal Code
                                
                                        
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Congo, Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czechia
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syria Arab Republic
Taiwan
Tajikistan
Tanzania, the United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkmenistan
Turks and Caicos Islands
Tuvalu
Türkiye
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands


                                        Country
                                    
                    

                

Email(Required)
                                
                                    
                                    Enter Email
                                
                                
                                    
                                    Confirm Email
                                
                                

                            

How would you like your delivery tickets sent?(Required)
			
					
					Email
			

			
					
					Mail
			



Primary Phone(Required)

Primary Phone Type(Required)Choose one:
Local or Home
Cell
Work
Secondary Account-Holder



Alternative Phone 1

Alternative Phone 1 TypeChoose one:
Local or Home
Cell
Work
Secondary Account-Holder



Alternative Phone 2

Alternative Phone 2 TypeChoose one:
Local or Home
Cell
Work
Secondary Account-Holder



Emergency Contact(Required)
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Emergency Contact Phone(Required)

Usage Information

Property Status(Required)
			
					
					I own this property.
			

			
					
					I rent this property.
			



Property Usage(Required)
			
					
					Full-Time
			

			
					
					Part-Time
			

			
					
					Short Term Rental
			



Closing Date (if new) 

Previous Owner 

Owner's Name(Required) 

Rental Term Dates(Required)From _____ to _____.
 

Products(Required)
								
								Propane
							

								
								Fuel Oil
							

								
								Kerosene
							

								
								Diesel
							

								
								Gasoline
							



Fuel Used For(Required)Please select all that apply.

								
								Heat
							

								
								Hot Water
							

								
								Cooking
							

								
								Fireplace
							

								
								Pool
							

								
								Refrigerator
							

								
								Lights
							

								
								Dryer
							

								
								Generator (tank rental fee may apply)
							



Propane Tank SizeEnter your propane tank size if known.
 

Fuel Oil Tank Location(Required)
			
					
					Inside
			

			
					
					Outside
			



Fuel Oil Tank SizeEnter your fuel oil tank size if known.
 

Kerosene Tank SizeEnter your kerosene tank size if known.
 

Diesel Tank SizeEnter your diesel tank size if known.
 

Gasoline Tank SizeEnter your gasoline tank size if known.
 

Previous Supplier 

Supplemental HeatDo you use any form of supplemental heat?
 

Payment Information
A White Mountain Oil & Propane Customer Service Representative will contact you by telephone within 1 business day to obtain your credit card information and assist you with choosing the E-Pay plan that best serves your needs.

Payment Method(Required)E-Pay: Customers automatically enjoy our 10-day,  $0.10/per gallon discount opportunity (certain restrictions apply). Please note that your credit card will be charged for all account activity on or about the 10th of each month.
Open Credit: Requires that we pull a Fico credit score to determine eligibility for 30 day payment terms. You can still take advantage of the $0.10/gallon discount by paying the invoice within 10 days.


			
					
					E-Pay
			

			
					
					Open Credit
			



Best Number To Call You(Required)

Best Time of Day to Call You(Required)We are available Monday to Friday from 7:30 AM to 4:00 PM.
 

Payment Options
								
								Please set my account up on a monthly budget.
							

								
								Please issue me an online user account at www.whitemountainoil.com.
							



Terms and Conditions and Customer Authorizations

Terms and Conditions(Required)Propane tanks, meters and regulators used by our customers are the property of White Mountain Oil & Propane, Inc (WMOP). Other equipment used for storage, distribution, regulating and metering of fuel may be specified as the property of WMOP. Customer agrees that if customer sells the property where WMOP tanks and equipment have been installed, customer will notify WMOP in advance of the sale and will notify the buyer that the propane tank and related exterior equipment is owned by White Mountain Oil & Propane, Inc. The applicant hereby grants to WMOP the right to enter upon his/their/its property for the purpose of installation, maintenance, repair, and replacement of WMOP equipment, as well as access for the purpose of removing same upon termination of this service. A 40% restocking fee may apply on propane should WMOP have to return to physically remove our tanks if the customer chooses another supplier. Fuel Oil, Kerosene, Diesel and Gasoline storage tanks are and remain the property of the customer and WMOP assumes no liability or maintenance of these tanks.

Customer agrees to maintain watch and care over their property especially vacation homes and second homes at all times and notify WMOP within 24 hours of an interruption of service including but not limited to a loss of heat or no useable fuel (run out). If customer does not notify WMOP with sufficient notice to address issues WMOP bears no responsibility for damage or loss sustained by said property/owner.

Customer agrees WMOP will not be held liable for any failure to make deliveries or provide service which is prevented by adverse weather, failure of transportation facilities, shortages of supply, fire, riot, war, act of God, or any other cause beyond the reasonable control of WMOP.

Customer agrees to indemnify and hold harmless White Mountain Oil & Propane, its subsidiaries, affiliates, officers and employees from any claim or demand for any damage or loss associated with their property for lack of fuel, service or equipment failure. Customer further agrees that any delivery status including “Automatic” delivery status does not guarantee that the customer will not run out of fuel.

Customer agrees to notify White Mountain Oil & Propane, Inc. when a change of use occurs concerning their property’s fuel needs. All deliveries shall be scheduled on an automatic basis as determined by White Mountain Oil & Propane, Inc. Accounts not paid within terms following purchase will be treated as past due and deliveries and service may be suspended until account is current. WMOP assumes no responsibility for freeze-ups or interruption of service due to lack of fuel, fuel quality, equipment failure, power failure or other problems as noted in terms and conditions.

Budget accounts will be considered past due if a budget payment is missed; a past due account may lose budget privilege and may revert to special approval credit terms.

Rental accounts must be guaranteed in writing by the property owner or will require a cash deposit by the tenant, and the deposit must be made prior to any delivery or service. The deposit will be the credit limit and such deposit may be held in escrow at the discretion of White Mountain Oil &Propane, Inc.

There will be no notification of termination of service or delivery of fuel for past due accounts. The responsibility to pay bills within terms rests with the customer. In cases where unscheduled trips to deliver fuel or provide service are necessitated by failure to meet credit terms, a special charge may be made to cover added costs. White Mountain Oil & Propane, Inc. assumes no responsibility for

freeze-ups or interruption of service due to lack of fuel, fuel quality, equipment failure, power failure or other problems as noted in terms and conditions.

Minimum Usage: Customer agrees to a minimum usage of propane on an annual basis of at least 50% of the useable tank volume or to otherwise pay a monthly tank rental fee. Accounts that serve only a generator are subject to a monthly tank rental fee regardless of annual consumption. Rental fee schedules are based on tank size and are available upon request.

Balances remaining unpaid thirty (30) days after billing are subject to a finance charge of 1-1/2% per month. (ANNUAL PERCENTAGE RATE of 18%). A minimum finance charge of fifty (50) cents will be applied on overdue balances of $33.33 and less. All finance charges will be compounded. The undersigned agrees to be charged with all costs of collection including, but not limited to, attorney's fees, court costs and/or service of notice fees. If placed in collection, account holder agrees to pay a $25.00 collection service fee at the time of placement. Any additional fees incurred as a result of placement with a collections agent will be the responsibility of the account holder. The signee acknowledges receipt of a copy of these and understands and agrees with the stipulation set forth. In addition, the information I/we have given is for the purpose of obtaining credit and is warranted to be true. I/we hereby authorize WMOP to investigate any credit references provided pertaining to my/our credit and financial responsibility.




		

		
								
								I agree to the White Mountain Oil & Propane, Inc. (WMOP) Terms and Conditions.
							



Customer Authorization(Required)I/We the undersigned hereby acknowledge that I/we have read, understand and agree to the Terms and Conditions of this application. By selecting "Accept" you are signing this Agreement electronically. You agree your electronic signature is the legal equivalent of your manual signature on this Agreement and you consent to be legally bound by this Agreement's terms and conditions.




		

		
								
								I accept.
							



E-Pay Customers Only(Required)I/We authorize White Mountain Oil & Propane, Inc. (WMOP) to charge all product purchases to the credit/debit card I/we provided.




		

		
								
								I accept.
							



Open Credit Customers Only(Required)The information I/we have given is for the purpose of obtaining credit and is warranted to be true. I/We hereby authorize WMOP to investigate any references, if provided, pertaining to my / our credit and financial responsibility.




		

		
								
								I accept.
							



Account Holder Signature(Required)E-Sign the application by typing your name in the box.
 

Today's Date(Required)
                                            
                                            Month
                                        

                                            
                                            Day
                                        

                                            
                                            Year
                                       

                                   

PhoneThis field is for validation purposes and should be left unchanged.
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		North Conway, NH Office
	

	




	
		
	
				
					
			
						(603) 356-6386
					

	

	




	
		
	
				
					
			
						(800) 600-4728
					

	

	




	
		
	
				
					
			
						2820 White Mountain Highway
North Conway, NH 03860
					

	

	







			
	
	
		
		Lincoln, NH Office
	

	




	
		
	
				
					
			
						(603) 745-7136
					

	

	




	
		
	
				
					
			
						264 Main Street
Lincoln, NH 03251
					

	

	







			
	
	
		
		Follow Us
	

	




	
		
	
								
							
						
			
			
						
						Facebook
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						YouTube
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