603-356-6386 '
1-800-600-4728
FAX 603-356-7181

WHITE MOUNTAIN OIL & PROPANE

www.whitemountainoil.com

cust. account # (office use only)

2820 White Mountain Highway
P.O. Box 690
North Conway, NH 03860

Sales Representative

CUSTOMER ACCOUNT APPLICATION

Information Needed to Open an Account — Please print and fill in entire application

ABOUT YOU

NAME: First Middle Last

Date of Birth

[/

Social Security #

MAILING ADDRESS: Street Town

State Zip

BUSINESS NAME (for commercial accounts only)

Fed ID # (For commercial account)

PHONE #: Local Phone out-of-town (if applicable)

Business phone (if applicable)

NAME, Address and Phone # of close relative

Commercial Account Personally Guaranteed by;

SPOUSE'S NAME: Spouse's social security #: | Spouse's employer: (If applicable)

CREDIT REFERENCE: Address and Phone # of previous fuel supplier / utility supplier

DELIVERY LOCATION

TOWN Road, Street or Condo development and unit

Directions (to help driver)

Description of property (color of house etc. )

Name of former owner (if purchased or rented within 2 years) | Closing Date | Previous fuel supplier
Date of 1st Delivery TANK SIZE  Propane (Uiagek | OHeat [OHot Water [ Cooking [Gas Hearth
- check al
Qil Olnside [OOutside | thatapply) ODryer C0Generator O Other
FUEL SERVICE DESIRED (check all that apply)
Fuel ol Propane Diesel Gasoline Kerosene Oil with Additive Service only Store Sales only
Rent or Own | Use: If renting, a refundable deposit  OQwner’'s Name: Rental Term:
[1 Seasonal |is required. Please fill in .
|:| [ ] Full Time |owner's name and address: Address:
WORK INFORMATION
EMPLOYER: Employer's address:

Employer's Phone #: Years employed there: Annual salary: Other income:

| / We hereby authorize White Mountain Oil Co.,

. | Have Read and Understand the Credit Terms
to charge all purchase of products sold by it to my

[ Mastercard & policies on the reverse side of this form.

Card# [ Visa ( Please Return This White Sheet - Retain Yellow Copy For Your Records)
ar [ Discover

Exp Date

Signature Signature

E-Mail Address Date

Please print name




TITLE & ACCESS TO EQUIPMENT

Propane tanks meters and regulators used by our customers are the property of WHITE MOUNTAIN OIL &
PROPANE. Other equipment used for storage, distribution, regulating and metering of fuel may be specified as
the property of WMOP. The applicant hereby grants to WMOP the right to enter upon his/their/its property for
the purpose of installation, maintenance, repair, and replacement of WMOP equipment, as well as access for
the purpose of removing same upon termination of this service. A 40% restocking fee may apply on propane
should WMOP have to return to physically remove our tanks if the customer chooses another supplier. Fuel oil,
Kerosene, Diesel and Gasoline storage tanks are and remain the property of the customer and WMOP assumes
no liability or maintenance of these tanks.

CREDIT TERMS:

Open account balances are DUE IN FULL by the 10th of the month following purchases. Accounts not paid by the
end of the month following purchase will be treated as past due and deliveries and service may be suspended
until account is current.

Budget accounts will be considered past due if a budget payment is missed; a past due account may lose budget
privilege and may revert to regular open account or special approval credit terms.

Rental accounts must be guaranteed in writing by the property owner. An account not guaranteed will require a
cash deposit by the tenant, and the deposit must be made prior to any delivery of service. The deposit will be
the credit limit, and such deposit may be held in escrow at the discretion of the White Mountain Oil & Propane
Company.

There will be no notification of termination of service or delivery of fuel for past due accounts. The responsibility
to pay bills within terms rests with the customer. In cases where unscheduled trips to deliver or provide service
are necessitated by failure to meet credit terms, a special charge may be made to cover added costs.

White Mountain Oil & Propane Company assumes no responsibility for freeze-ups or interruption of service due
to lack of fuel, fuel quality, equipment failure, power failure or other problems.

PAST DUE ACCOUNT FINANCE CHARGE:

Balances remaining unpaid ten (10) days after billing are subject to a FINANCE CHARGE OF 1-1/2% per month.
(ANNUAL PERCENTAGE RATE of 18%.) A minimum FINANCE CHARGE OF fifty (50) cents will be applied on
overdue balances of $33.33 and less. The undersigned agrees to be charged with all costs of collection including,
but not limited to, reasonable attorney's fees, court costs, and/or service of notice fees. (If placed in collection,
account holder agrees to pay a $25.00 collection service fee at the time of placement. Any additional fees incurred
as a result of placement with a collections agent will be the responsibility of the account holder, which could add
as much as 50% to the balance owed).

The signee acknowledges receipt of a copy of these and understands and agrees with the stipulation set forth.
In addition, THE INFORMATION I/WE HAVE GIVEN IS FOR THE PURPOSE OF OBTAINING CREDIT AND
IS WARRANTED TO BE TRUE. I/'WE HEREBY AUTHORIZE THE FIRM TO WHOM THIS APPLICATION IS
MADE TO INVESTIGATE THE REFERENCES LISTED PERTAINING TO MY/OUR CREDIT AND FINANCIAL
RESPONSIBILITY.

IF THE CUSTOMER ALTERS THEIR HEAT SOURCE, THUS CHANGING THEIR FUEL CONSUMPTION
DURING THE TERM OF THIS CONTRACT, THEY MUST NOTIFY WHITE MOUNTAIN OIL & PROPANE OR
THE AUTOMATIC DELIVERY FEATURE WILL NO LONGER APPLY

ALL DELIVERIES SHALL BE SCHEDULED ON AN AUTOMATIC BASIS AS DETERMINED BY WMOP.



